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1) Overview

Purpose

e Benchmark the true all in cost (explicit fee plus implied FX markup) across key alternatives.
e Use the benchmark to determine the maximum Remi fee that still remains cheaper than competitors on
the primary corridor.

Scope and evidence base This version uses user provided receipts and rate snapshots only:

Bank to bank (Mashreq): UAE bank transfer AED to EGP receipt.

Al Ansari Exchange: AED to EGP receipt.

Al Fardan Exchange: AED to EGP receipt.

TapTap Send: EUR to EGP authorization receipt plus in app mid market snapshot.

REMI: benchmarked at a flat fee of $1.5 on a 500 AED ticket size (fee converted to AED using USD/AED
mid market reference).

2) Definitions and methodology
Explicit fee
e Any flat service fee charged to the sender (including VAT where shown on the receipt).

Mid market reference

e A snapshot used as a reference point for FX markup.
Implied FX markup (%)

e Formula: (mid market rate minus provider rate) divided by mid market rate.
All in cost (% of total paid)

e Total paid equals principal plus explicit fee.

e Fee percent of total paid equals fee divided by total paid.
e FXloss percent of total paid equals FX markup percent multiplied by (principal divided by total paid).
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e Allin percent of total paid equals fee percent plus FX loss percent.
Receiving time
e Measured from initiation timestamp to recipient availability.

Test window used for this case study (weekend run)

e All transactions were initiated Friday night.

e Receiving time assumptions for DD comparability (as requested):
o Bank to bank: 48h

Al Ansari: 48h

Al Fardan: 24h

TapTap Send: ~4h

REMI: under 1 minute (target)
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3) Evidence

1. Mid market snapshot AED to EGP (rate reference)

United Arab Emirates Dirham
) _ . mira Dirham M + Follow
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2. Mid market snapshot EUR to EGP (rate reference)
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3. Mashreq transfer confirmation (bank to bank)
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4 Mashreg
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Your money transfer request was processed

successfully

Cear WAEL AHMED MOHAMED SOLIMAN,

We would like to inform you of a money transfer request that
has been processed successfully.

= Transfer type
= From Account

Raference numbar

[

Transaction date

L

@

Dastination country

]

To account

Abdou

Rate

L

o

Transfer amount

]

]

Bank fees

Amount to be debited

International
T i i [ ]
MIN2002261541720
2026-02-20 15:54:12
EGYPT

Mohamed Hussein lbrahim

0010
1 AED = 12.67T105 EGP
EGP 6,000.00

AED 473.52

AED 25.0

(The mentioned fees is

excluding the comrespondent bank charges and 5%

VAT)

o Status

Success

This request was initiated from Mashreq Mobile Banking.

You can also track your transaction status by signing into
Mashreq Mobile App = Pay = Track and manage.

Please click here for raising queries and complaints.

Terms and conditions apply.
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4. Al Ansari receipt
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5. Al Fardan receipt
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6. TapTap Send authorization receipt

Taptap
P Send

Transaction Authorization Receipt
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Sender Karim Hussein Ibrahim Abdou
Sender Phone Number +49 172 7197756

Sender Address Wittelshacherstralle, 82110 Germering
Recipient Name Moharmed Hussein IBRAHIM Abdou
Recipient Phone Number +20 10 00035323

Transfer Amount €25.00

Transfer Fee €0.00

Total Charged €25.00

Exchange Rate €1 =EGP 55.30

Total to Recipient EGP1,382.50

Transfer Date 2026-02-20 18:57 GMT+1

Date Available 2026-02-21 GMT+2

Transaction ID 2197639673419928080

Taptap Send Belgium 5.A is regulated by the National Bank of Belgiurm a2 a payment institution in sccordance with the law of 11

March 2018 with unigue dentification number 0754, 970655

Taptap Send Belgium 5.4, Incorparated in Belgium, Company Number 0754.970.695, Registered Office 31 Rue du Commerce, 1000

Bruxelles, Belgium.
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4) Raw inputs captured from receipts

4.1 Mid market snapshots (reference)

e AED to EGP mid market: 12.94
e EUR to EGP mid market: 55.9862

4.2 Provider sample inputs

Mashreq (bank to bank, AED to EGP)

Bank fee (explicit): AED 25.00

Delivered amount: EGP 6,000
FX rate: 1 AED = 12.67105 EGP

Amount to be debited (transfer amount, excl. bank fee): AED 473.52

Total paid by sender (excl. any additional items): AED 498.52
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Note: receipt indicates fees exclude correspondent bank charges and 5% VAT. If the sender statement

shows AED 500, the delta (AED 1.48) is consistent with additional charges not itemized in the receipt line

items.
Al Ansari Exchange (AED to EGP)

e Principal: AED 250.00
e Explicit fee total (charges plus VAT): AED 18.25
e FXrate: 1 AED =12.70000 EGP

Al Fardan Exchange (AED to EGP)

e Principal: AED 250.00
e Explicit fee total (service charges plus VAT): AED 18.25
e FXrate: 1 AED =12.710 EGP

TapTap Send (EUR to EGP)

e Principal: EUR 25.00
e Explicit fee: EUR 0.00
e FXrate: 1 EUR =55.30 EGP
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REMI (benchmark for comparison)

Ticket size (principal): 500.00 AED

Fee: $1.5 converted using USD/AED mid market reference 3.6725
Fee in AED: 5.51 AED

Total paid: 505.51 AED

FX markup assumed 0% for this comparison.
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5) Comparison table
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Field Bank to bank Al Ansari Al Fardan | TapTap Send REMI
(Mashreq)
Principal 473.52 AED 250.00 AED 250.00 AED |25.00 EUR 500.00 AED
Fee 25.00 AED 18.25 AED 18.25 AED 0.00 EUR 5.51 AED ($1.5)
Total paid 498.52 AED 268.25 AED 268.25 AED |25.00 EUR 505.51 AED
FX markup 2.08% 1.85% 1.78% 1.23% 0.00%
Fee % of total 5.01% 6.80% 6.80% 0.00% 1.09%
paid
FX loss % of total | 1.98% 1.72% 1.66% 1.23% 0.00%
paid
All-in % of total 6.99% 8.53% 8.46% 1.23% 1.09%
paid
Receiving time 48h 48h 24h ~4h <1 min
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Computation notes

Total paid is principal plus explicit fee as shown on the receipt line items.

Fee percent uses fee divided by total paid.

FX loss percent uses FX markup multiplied by (principal divided by total paid).

Bank to bank costs may be understated if correspondent or VAT charges apply beyond the shown receipt
note.

Receiving time score in weekends

B SpeedScore (1=fastest)

Bank to bank Al Ansari Al Fardan TapTap Send REMI
(Mashreq) Exchange Exchange

Fee vs FX loss (% of total paid)

B FXloss% of Total Paid [} Fee % of Total Paid

Bank to bank Al Ansari Al Fardan TapTap Send REMI
(Mashreq) Exchange Exchange
Entity
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